TETSUYA AKAHORI

Virtual WOM Y —45 574 VJICBITS
Live Digital DBEERBEEKEHREBIEICET 2 —ER
2009 4 9 A
JRYE P

FEEN Y = — VA RERE KRFEFE MBA (HAGE) v/ 7 A

i 3CE A

ARUFTNL, LA Z— Ry MO —E R L THUR IS L, Eba H 2 D4E
THIZEIANTIATAZANEREEET 5 Live Digital EFEFIXNAD N A2 BN, A FZ—Fvh EDY
F a3 (Virtual WOM) 22 Z (2R AT E 2177208 Virtual WOM O1F 8% & D IO H WL,
B H B IR O TV o0E T o — N LV E &I AT L., Virtual WOM ~—7
TAT ~DRBRESDILEANET D,

AR, 7 a0 Fai Al  HEENOOIFEHRIEITIVE R LET S Virtual WOM
I EEDO~Y—T T4 I THEMA TERUVR L LR > TN D,

Virtual WOM (ZB 4 25E4THFZE Tl WM& B 2R T B 2 5 9288 Virtual WOM O
BERONERAECIE, BRSOV TOhRE, Y%ERNRICEEL, »hofthH L H
cllicdm T oMo B (LR TR IZB WO E T 2720 O |z E 218G H
THHIEBEMSN TETo, AR TIEA X — v ETOaIa=r—var BN
Live Digital X 5L L725 6 EATEZHRE T 2212, Virtual WOM OO FEHZIE &
FIREIC, R % OB MBELL TG E R (B COMBEME 1T LTH G O R W h -~
BIET DR AT L) b EHSNTEY, MEBEICZBEL 5B K LR>TNDHDT
2RO EARGER 2L T, 7o — M A K0 3y B S R AT 21T 2o T2,

SR ORER A4 —Fvh EOrFa3%5E1ZL7- Live Digital O BATH K EE 5

ALBRELTEMEJLTE R IOB®RZEITMA, THIREH 21705 DIFREE LA R

Ull

THLIENHERB SN,

1/99



TETSUYA AKAHORI

AR 52 OFEF | ¥ Live Digital I2E-> T, FIGEBICH R 72 FEA#RUETIEICLY,
LY —E R LTCD Virtual WOM BNAH—F v b BIZHIEL ., &HI2F D Virtual
WOM %% {5 L7z Live Digital 2N E7-FIGE O & (28 G2 E UIE SRR E 2T M ENE

FND AR RS LT,

B AREF —T—F

HEETE., A7 T VN A=y EOrFas WBHEATH, FI4%E #

A Research on consideration concerning formation of purchasing
attitude and impression management of Live Digital in Virtual WOM
marketing
September, 09
Tetsuya Akahori

The University of Wales (UK) MBA Program

Abstract
Live Digital are native speakers of new internet technology and services who are using
them in their day-to-day lives. The purpose of this research is to facilitate development of
Virtual WOM, word-of-mouth, marketing by performing a quantitative analysis of virtual

WOM influence on buying behavior of Live Digitals.

Today, nearly 15 years after the start of Internet service in Japan, Live Digitals are

becoming dominant in the commercial market. Live Digitals form their consumer behavior
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through reaching various information online, influence others through blog and receive

responses from other bloggers and readers online.

To investigate the factors that influence the consumer behavior of Live Digitals, the
research has focused primarily on the importance of impression management, the social skills
with which people control the perception of their own image. While precedent studies
indicate that the influence of the attributes and opinion of senders of virtual WOM on
consumer behavior, I have set a hypothesis that impression management after product
purchase also influences virtual WOM. Covariance structure analysis was conducted to test

the hypothesis which was supported.

Key findings from the research are that proper impression management for Live Digital
amplifies Virtual WOM on products and services, and that those Live Digitals who receive
Virtual WOM will potentially provide information online for their own impression
management. These two phenomena are repeated, for a cyclic influence between impression

management and virtual WOM of Live Digitals.
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JFAIfROP T, 7FAIZBFHEICRESLKEELHE A 7FaIONFITKH L THIEE L
M ESELEREL T, /FaIBEH LI T aIZFEH 2B T HITE N IESNTET,

Festinger (1954) D42 "E 4 24E S b i@ R B iR &1k, AL E 29 @& A (opinion) 0 HE
77 (ability) ZREM L EH ET DR NIFETHIEE AR EL TS, HEDOE AR
DFE N AL ERG S MEORNSLERELBTHIETH S EZFMT2ELTND, S
BICH 3 EAFED NN O ZEL TIRNSNLIENZNELTND,

HEZ IS REEILDOERBEL LT, EBHNRESOERENOIE T, than
LOEELZ T RN, BERNK ., EERELITI, £, BRTOPE LR EOWE | T A %
WUC, FAZ LR 2155, DE0 & E OB B EBEE . 2 F BRI ME A8
IR EESNDOTIE L OB R 2o b R BE2Z1T5 (AN, 1993), A ¥ —X
v EICEBRSN TS Virtual WOM O TEEES 13238 KB FR 03 72< &b | FEBOG R THOM#
ZRATETTITOZENAIEE THLIH  MEORIIL —FMOEEBLEEHE THLA X —F
b L ® Virtual WOM (238 M 7 68 Tdh 5 (i 4 . 2007a) .
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HOEDOHEZITHIBEICIE, ORPASNEERONEBEIZOWTOEEL, @Y i%E LN
HICBEL, ot FH LA CLICIBETHMONDO BRI N TOK, L2550 RS
LAZEBW T Z/THEL TV, FlE R 12 BB 23 521 2B 3 2 W ) LT 8L
IRAFE HRVICBE Db J S ISR L, AT 2 TE &) BB 2 I LEOD, HICBITD
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A THLNBLNRNINDTHD, — 20T, BB IS W TIEE L 2 M DIz
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BOWTE, BALIIH B R T o A% L5 U, il OFFf 2BV TiX, ZOffiiE N A O
B B IC W TP Z A oM F LE A — B L% 6 YU %M T 3 D me(E B3
I DR D ZICEE LENDE LT, O, Y 3% A E N 2 0 B J8 M 12 35 W CIEFR L
B LEDOE R — BB LIS A 1, FFEUMEODZITHE IR T I2LFEELEL, 2
DEIRBEEMICBIT2EL AL St E IC Lo TRIESNT 7 FaUFRICELHEH
X, ZOIRFEEHEOBEHBREE RV FaIFERICHELILG A LD, A RICHRUTE
ECHE B AR K THIENREN TS (L. 2007a),
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R AT L L HBEFICESTETFR—var /R ~OMB I E G A .
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S HEBMHERESBHERE
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[V[V
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WEEREENZRTT, TROBIEEE PR EOR G —E 20K B I L TE#®
ER LA+ 25 M Tid, B CEBL OB H ICL> TRIESNTZZFaFERICHS
WBLEZITLOTHD (R, 2006), Lo T, /FaIBEHEORBELARL, %65 F 2K
T OFBREGZLHZLICEST /FaI~DEGEEICRESEELLIDZENTELOTH
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HEFIL, XY EICBWTHAZ ICEoTRESN7TFaIERES L, AE OB
BHOBERLCEELZE C~BH 75280k T HCOBEZORNWET F oy — (EHH)
WX THERR T8 25 (B4, 2007a), 7Hry—E1T, HORBE R ORI E ZH 2 T
BT HZETHY, MV NZERILHALRNIEE | JKH>TNWAZEIZHI A THE DL
B (B, 1996), LT=3o> T, 7huy —IC L AR MR L%, BUEE mE L CWAE b
VR BLZ B T DM BEZ R T 57212 TOMBEICEEE ALY TH2O TR, 20 E
LIS OAE & W CRRIRLED T 2R A TS (4. 2007a) .
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FOD N EeE (BRINATERTHDLEE) T, BEFNOATE ~D B DN 1= 7a HeFl 2 £ 7
TOTHL (4. 2007a),
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ELODON R T L2000, FETMTLETHD, TAV—HOBEHNTER
THNE, 2 >DOHT TV =T ESTKE B AN R — T ~E SN~ E1E #
bIFEELRW D, 7 ey —i3 Tbnen, L L— TIE, 20X 07TV — O 1F #H
BOEIZIDFBHOARFERENT, ZNRKRELBRIVUTRDITE WA 7TV —H OFLME DO
HEFOLID ZOT7 Sy — RIS T2MELTH O, 2EVGFROTERILHROH

AL, f—FA 70 RICHS (L. 2007a)

H 81 : JAPAN MARKETING JOURNAL 104
(XN EO7FatE e LI HBEEMOEBEFEOAI=XL 1505 H

6 v b b DIRWHE R

FREE 6 XA, Fvh E CREZ LIS TERBINTEACE REFHEL VAN E
FiX.REELECLEOM T ey —c LRt m I THoZslcko T, Yl i - —1
AEMEALZBOH CORBLE RETPHEL, 202 B L TEOREL Y —E RIZ2OWT

DREEFRCHEE BEEREZITBIELTWDIENEZDIENTED (A, 2007a),
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22/99



TETSUYA AKAHORI

EAXVIEZLE DAL, TORIEENOHEONDERBZEMEN, HEZOITENZHE 7540
EB IS REREEBEKIFL TV, INRITEEE 1 F ATV r— T IICLDE A F—
T b B OREHRITE T AEEIEIL, 2003 4035 2006 FI2HMT . 30.5%035 33.1%ICEm £-C
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L B FEAIE 2007 FF 2 A5 TREBEALTAHANTIHE ) JEVEIH
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20 AR 30 ROETIX, 2D 3 M TAF— Ry M T EEMEITIZEALE D> T
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15 A6 3 DAF BUE MR Do 7 (IR 2007)
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B AE A (2008) 1 A #H (572 Z L% Born Digital 23E 5 % /L {l:{% Non-Born Digital)
ET VRN TATAZANE (T XNV EBEHE Live Digital LIET XV FEEH Non-Live

Digital) (CE-> T, BMREZEEZHANTHE 4 DI LT (F 2),

£ 2 HREFTUEAFAICLS 4 58

Hi S A AR S 22 RS 50, 2008

[FOBN AT AT EF =T AT R =V A M T2 —F 8 1 X051

Digital Natives &13, SV I CER B2 OB R HFCBEEHISE B FHICRIAL,
BERAT 4T VTV —% BB LR R b0 Z2 R -G FER I REZRERT 5,
Digital Strangers &%, & EF ALV EBLESN IS ITEEN LN, B HAIFIZTBWLT, 3
VAR E AR L O MR OB E AR AR A T RAEIE L TER A FE R
89, TOMPBFEBLINCE, BERAT 4T VT 7 —%FHBL, BHHICZOLS 728
ZIE LT AR &2 % - CUvD Digital Settlers T 5, D BINDFHERFK R E TRYar
P B2 OIF MR CME SR ICHEALRNLE o72bi TRV, HHFEE O
AL DB ERIZH LT VHNMFUCAY | EERAT 4T V77 —2HG L, B EIIC
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AL RAEROBFELOF vy 7H | WFIZRKRELRSTND, SHICHESIE, [7r7TH B
Il 7a7 CHO ) [T A —THCERE | LWIMRN T, 2o TUIB ZbNRA272IFE
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—ERIZBI T % Virtual WOM #5225 A1 4 EITHHNR, V3 A— T B2 51
WEITIEFICEZAIRVD MFEPOLZRLNT RS AL TR AIRAE R A HHEH C
RMLTND, o FIESKANDOIFaipbERE/RPOEE R A— L TRIELZT LM A
TERDB RSN, BEfFOME LDORNY — %)L Xy T —2ZDH T Virtual WOM 2315 LT
WHATEEME RS D, Fio, EANANTHDEEENL T NI S RED RN OFHE YA
. ENEHERH A= L TRHE LTS, SHIZ, Virtual WOM B EKZHLA TN, 7272, Zhb
DN ZTR S FIFR B L NPT TER, BHERHEWARZ NEWIRFERHD (W,
2006) ,

BRI 2R LT Y ar R B OV TV HALMEETE L, BLLWE F I3 L
T.BOLOT 7 EAMREMEEZRLET ., E5THFOZIXICHFIRS TWDIND LI KR
I TIXDDNH IR E LT B OB EREFEZEVH LTS CRAE 8K 1L, K
2. 2008),

B G (2008) 1X. Live Digital O RIB7REEEL T A X — 3y b UT T — REZE
HLIE MHIT2EMEBIZA =Ry UT T —DRTEMET HLDOTIIRNN, 7
Z SNS, V= Ty —r BEEAFAMIARESNDLOIT, Web2.0 EFEIZNDIT

FE O 2 B L CTER S, Live Digital 72X 24| W9 A R ELL T 272 (5 3),
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(AT TEELZ2E) EBOARL (BRI TLEEZE AR AR G CmiT
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TENOBERSHEELZH 2 RONENOE XS ETHERGE R THY, O A EZ I E
TORBIZAMTHLEVAL UNE . KB, R, 2003), TRIET7T 07 04T I Bz
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BOREER RS LT Fay —IC LM DRAL T AL X 7T aIm 35 [ AL
TR IV EATEICL- CTHERERLEM I OB BOET LN ESEBELLENDLY,
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